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Welcome to Juan Benitez Apartamentos

Our greatest effort is based on providing our clients with the best experience and
enjoyment with tranquility and without risk. For them we need your collaboration, following
regulations against the Covid 19, thus achieving a safe and pleasant stay.

- Respect the distance of 1.5 meters between each family unit, when this is not
possible, the use of a mask is MANDATORY. If you do not have one, at reception
we can help you.

- Inthe complex we have distributed different points with hydroalcoholic gel,
available to our guests.

- The pool area is in common use for all guests staying in the complex. We have 4
areas of hammocks and seats, the safety distances must be respected and a
hammock or seat must be used per family unit, we ask to value sharing among all.

- As they are common use areas for all our apartment, after a change of host, they
will be disinfected.

- Guests who are not accommodated will not be able to enjoy our common areas.

- Do not leave your personal belongings in the common areas, that is, no towels or
bags to save space, since the area must be disinfected and we must share the
space so that another guest can enjoy the space.

- Respect the maximum capacity of 5 people bathing at the same time in the pool.

- Read and respect our rules of the pool.

- Inthe apartments, towels are changed every 2 or 3 days, sheets + cleaning once a
week and will be done when the guest is not present in the apartment. When we
enter we will always do it with mask and gloves.

We thank you in advance for your collaboration, helping us to protect us all and make it possible to
keep Juan Benitez open.

We wish you a wonderful stay !

Love,

Staff Juan Benitez



